AT A GLANCE | INTEGRATIONS

¥ moogsoft

Verified AlOps Integrations Optimize IT Tools
& Automate Workflows for Increased
IT Ops / DevOps Efficiency

Full Technology Stack Visibility

Moogsoft integrates with your favorite IT tools, allowing
you to customize your workflows for full visibility into the

IT services running your business.

You are also able to efficiently and effectively investigate
issues, reduce downtime, and assure that your business
services remain continuously available — all from one

integrated view.

*  Application Performance Monitoring
e Change / Deployment Management
*  Cloud Services Monitoring

* Communication & Collaboration

» Dashboard & Metric Reporting
Email

*  Endpoint Agent

* Incident Management / Ticketing

* Infrastructure Monitoring

*  Messaging & Queue Services

*  Network Monitoring

* Notifications

e Streaming Data

*  Website Availability Monitoring

Integrate Your Way

* Validated - For faster time To value, simply select the
integration, configure the system options, and start
working.

* Custom - Open APIs, webhooks, and bots expose
logic, dataflows and request parameters to provide
tailored processes.

* Integration hub - Leverage your organization’s
libraries to stay current and consistent via our

Integration Hub.

Bring Your Monitoring & Observability Data
Together in One System of Engagement for
Complete Visibility & Context
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Deliver Integrated Workflow

*  Quickly and efficiently build new integrations,
and then customize your workflows for faster

time to value.

* Use the power of bi-directional integration with
your ticketing, notification and collaboration
systems to engage the right individuals and teams
faster, with better quality information, to keep

everyone in sync.

* Easily draw from your existing configuration,
topology and system of record repositories to
enrich alerts and incidents, so your organization’s

key data assets assist in effective decision making
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Popular Out-of-the-Box
Integrations

Moogsoft frequently adds out-of-the-box integrations for

popular tools. Examples include:

Ticketing

ServiceNow

Atlassian JIRA Service Desk
Atlassian JIRA Software
BMC/Remedy

Cherwell

Reporting and Dashboards

Grafana

Monitoring

Visit www.moogsoft.com to learn more.

Ansible Tower
Apache Kafka
Amazon CloudWatch
Amazon SNS

CA Spectrum

CA UIM
Catchpoint

Cisco AppDynamics
DataDog
Dynatrace

Email

EMC Smarts
Entuity

ExtraHop

Fluentd

HP NNMi

HP OMi

JMS

Microsoft Azure
Microsoft 0365
Microsoft SCOM
Nagios

New Relic
Node.js

NodeRED (loT)
Oracle Enterprise

¥ moogsoft

Rabbit MQ

SevOne

Site 24/7
SolarWinds
SolarWinds Pingdom
Splunk

Sumo Logic

Tivoli EIF

VMware vCenter
VMware vROps
VMware vSphere
VMware vRealize Log Insight
WebSphere MQ
XClarity

Zabbix

Zenoss

Collaboration

Atlassian OpsGenie
EverBridge
Microsoft Teams
PagerDuty

Slack

xMatters

Build Your Own

API: Call retrieve data, update data and call actions in
Moogsoft AlOps.

Stats API: Retrieve statistics from Moogsoft AlOps for
reporting and dashboards.

Bot: Create bots to perform automated tasks and
expose functions.

Custom Polling: Accept API calls and parse the
responses into Moogsoft AlOps events.

Webhook: Send events from a webhook client to
Moogsoft AlOps
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